
RETURNS FORM

NOT QUITE RIGHT? LET'S SORT IT.

01 / YOUR DETAILS

ORDER NUMBER DATE RECEIVED

FULL NAME EMAIL ADDRESS

02 / ITEMS COMING BACK

PRODUCT / CATALOGUE NUMBER SIZE QTY REASON*

* OPTIONAL: A = SIZE / FIT, B = CHANGED MY MIND, C = FAULTY, D = INCORRECT.

03 / SEND IT BACK

BORDERLINE GENIUS C/O NOT BAD THAT
DE KEMPENAERSTRAAT 26H
1051 CP AMSTERDAM
THE NETHERLANDS

TELL US WITHIN 14 DAYS AFTER DELIVERY THAT YOU WISH TO RETURN: INFO@BORDERLINE-GENIUS.COM OR
THE WEBSITE CONTACT FORM. THEN SEND YOUR ITEMS BACK WITHIN 14 DAYS OF THAT NOTICE.

YOU PAY RETURN POSTAGE UNLESS YOUR ITEM IS FAULTY OR INCORRECT. FOR THOSE ITEMS, CONTACT US
FIRST SO WE CAN ARRANGE A RETURN AT OUR COST. PLEASE USE A TRACKED SERVICE AND KEEP YOUR
TRACKING NUMBER AND PROOF OF POSTING.

PLEASE INCLUDE THIS COMPLETED FORM IN YOUR PARCEL. NO PRINTER? INCLUDE A NOTE WITH YOUR NAME,
ORDER NUMBER AND ITEMS RETURNED. THIS FORM IS OPTIONAL AND DOES NOT LIMIT YOUR STATUTORY
RIGHTS.


